New Consultant Training
Session 1:  Getting Started ~ Workstation Resources to Help You
Learning Center

Worksheets & Sales Tools

· List Of 100 - Potential Hosts and Customers

· Creating Your List of 100

· Booking and Sponsoring Seeds

· Dialog Index

· Monthly Specials

· Booking Coupons

Audio and Video Archives (Audio)
· Know Your Products 1/22/20, 12/11/09 & 11/13/09

· Building Bookings

· Simple Steps to Success with the Hostess Advantage Program

Training Materials (Webinars)

· January Hostess Connections Made Simple 

· Getting Started Now 
· Booking Unlimited Parties

Design Center

Style Tips - fun ideas for decorating & entertaining from our creative Design team

Business Support

Printable Documents ~ Selling Guides

· Spring 2010  Product Cards — Items in Starter Kit

· Spring 2010  Product Cards — All Other Products

· Catalog Resource List

Product Clarifications & Additional Information ~ Timely information and advice on current catalog items

News ~ @ Home Today! - Get the latest updates and announcements from your upline and the home office regarding shipping, product information, sales, incentives, and much more.
Corporate News ~ Announcements from Sales, Promotions, Design, etc.
Your Upline News ~ Announcements from Senior Consultants and up
FAQs ~  Get answers to your most frequently asked questions, from topics like how to place an order, how Hostess benefits work, and other basic information.

Session 2:  Getting Ready for your Party ~ Workstation Resources to Help You
Learning Center

Worksheets & Sales Tools

· Booking and Sponsoring Seeds

· Party Ideas & Themes

· Add Eight Parties to your Calendar in Seven Days

· Host Coaching Checklist

· Host Stacking How-To 

· Ten Steps to a $1,000 Party 

· The Envelope Game 

· Party Ideas & Themes 

· Purse Dig 

· Hostess Memory Jogger

· Party Guest List

· Party Summary

· Booking and Sponsoring Seeds

· Pick Your Profit

· Customer Care Cards

Learning Center, continued
Audio and Video Archives (Audio)

· Booking Parties 

· Customer Care

· Hostess Coaching

· The Party 

· Seasonal Booking Strategies 

Audio and Video Archives (Video)

· 2009 General Incentive Location Reveal
· 2008 General Incentive Highlights
· 2008 Convention Highlights

Training Materials (Webinars)

· Booking Unlimited Parties

· Your Host, Partner in Business

· Customer Service 101

· Customer Service 201

· Direct Selling 101

Training Materials (Training Document)

· Consultant’s Hostess Coaching Checklist

· Booking Unlimited Parties 

Orders

Product Status ~ Permanent and Temporary Stop Sells, Backorders, Discontinued Items
Party Manager

Party Planning ~ Hostess Coaching Checklist

The 7-Step Model Party Presentation
Follow Ups ~ Party Follow-ups checklist
Session 3:  Sponsoring ~ Workstation Resources to Help You
Learning Center

Audio and Video Archives (Audio)

· Getting Started with Sponsoring

· Step-by-Step Sponsoring Success

· Discovery Call

· Leading New Team Members to Start Successfully

· Sponsoring

Training Materials (Webinars)

· Share the Opportunity

· Getting Started Now

Training Materials (Training Document)

· Sponsoring for Huge Success
Discovery Sessions: A Do-It-Yourself Guide ~ Learn to share the products, the program, and the people of Southern Living At HOME.
Learning Center

Worksheets & Sales Tools

· Creating Your List of 100

· Prospect Log Sheet 

· Prospect Information Sheet
Session 4:  Building your Future ~ Workstation Resources to Help You
Learning Center

Worksheets & Sales Tools

· Business Activity Tracker

· Marketing your Most Important Product - Yourself!

· Personal Sales Diary

· Monthly Income Summary
· Customer Care Follow-Up Calls 
· Pick Your Profit

· Role of a Director

·  Tricia’s Book List 
· Business Activity Tracker
· Reaching Higher Program Worksheets 1-6, Appendix

Audio and Video Archives (Audio)

· Leading New Team Members to Start Successfully

· Moving Forward Together: Thoughts from Red Rocks by Jana Ramsdale

· Moving Forward Together: Thoughts from Red Rocks by Georgia Irby

· Building it Bigger, Brighter, and Bolder in 2009

· Time Management 

Training Materials (Webinars)

· Time & Self Management
Workstation Resources, page 1

